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07/22 

Important changes to 
your Pre-existing 
policy. 
 
We’ve made changes to the Pre-existing policy. Please 

read this document carefully. If you have any questions, 

please don’t hesitate to contact us. 

 Customer service 

Email: support@manypets.com 

Call: 0345 340 4090 (Mon-Fri: 9am-

7pm, Sat: 9am-5:30pm) 

 

Claims 

Email: service@manypets.com 

Call: 0333 130 4552 (Mon-Fri: 9am-

5pm) 

 

 
CHANGES TO OUR TERMS & CONDITIONS 

6. Legal information. 

6.2 How we use your personal information 
Great Lakes Insurance SE (the underwriter for your insurance policy) has updated their Information Notice. 

We’ve updated the link to their Information Notice. 
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