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Important changes to 
your Value policy. 
 

 Customer service 

Email: support@boughtbymany.com 

Call: 0345 340 4090 (Mon-Fri: 9am-7pm, 

Sat: 9am-5:30pm) 

 

Claims 

Email: service@boughtbymany.com 

Call: 0333 130 4552 (Mon-Fri: 9am-5pm) 

 
CHANGES TO YOUR BENEFITS 

Changes to Vet Fee cover. 

 

 

Old wording New wording 
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Changes to “Cover to help when you have to say goodbye 

to your pet” (also known as Farewell cover). 
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PRE-EXISTING RULES 

 

“ ”

Old wording New wording 
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CHANGES TO OUR TERMS & CONDITIONS 

FirstVet. 

1. Your Value Policy.  

2. How to. 
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Old wording New wording 

 
 

3. What we are not able to cover. 
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Old wording New wording 

 
 

 

 

Old wording New wording 
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Old wording New wording 

  

 
 

5. Your cover. 

 
 

6. Legal information. 

 

 


